Grievance Procedures under Section 504/ADA.

It is AoH’s policy not to discriminate on the basis of disability. AoH has adopted this Grievance Procedure to provide for prompt and equitable resolution of complaints alleging any action prohibited by Section 504 of the Rehabilitation Act of 1973 or Title II of the Americans with Disabilities Act committed by a student, employee, or third party.  
Any person who believes that they have been subjected to discrimination on basis of disability may file a grievance under this procedure. Upon a finding of concern, AoH will take steps to prevent the recurrence of any prohibited actions and to correct its discriminatory effects on the filers and others, if appropriate.
Many difficulties can be resolved informally by simply communicating a concern or request to the relevant school official and thus AoH encourages individuals to discuss their concerns with their Adult Learning Support Specialists and any other appropriate school officials before resorting to this formal complaint procedure. However, individuals are not required to do so before filing a formal complaint.
Anyone wishing to submit a formal complaint regarding AoH compliance with these laws can contact Traci German who is the school’s designated ADA/Section 504 Coordinator. by emailing traci@aohdc.org
The School strives to address complaints immediately. If you do not receive confirmation from Ms. German and a timeline for resolution within 3 business days, please reach out to your campus principal at the email address below. 
Complaints submitted to AOH should be made in writing and contain information about the request for accommodation and any alleged discrimination including, but not limited to, the name, address, phone number, email address of complainant and location, date, and description of the request/problem. Alternative means of filing complaints, such as personal interviews or a tape recording of the complaint will be made available, upon request, for any persons with disabilities. 
Complaints should be submitted as soon as possible, preferably within 60 calendar days of the alleged violation. Within 15 calendar days after receipt of the complaint, AoH’s ADA/Section 504 Coordinator or a designee, will meet with the complainant to discuss the complaint and the possible resolutions. At this meeting, the complainant may provide  additional evidence, including witnesses, that they reasonably believe is necessary to articulate their position.  To the extent that the complainant believes the presence of a third party who is neither a student, nor an school employee, is necessary to articulate their position at the meeting, they must notify the AoH’s ADA/Section 504 Coordinator or designee that they are to meet with in writing at least 48 hours prior to the meeting of their intent, a brief explanation of the person’s role and  and identify the person/persons that will be attending. AoH will attempt to accommodate all reasonable requests, but the failure to properly provide this notification could result in the person’s not being allowed on school grounds and/or delay of the meeting/process. Within 15 calendar days of that meeting, AoH’s ADA/Section 504 Coordinator or a designee will respond in writing, and where appropriate, in a format that is accessible to the complainant, such as large print, Braille, via telephone, or recorded message. The response will explain the position of AoH and offer options for substantive resolution of the complaint.
If the response does not satisfactorily resolve the issue, the complainant may appeal the decision within 15 calendar days after receipt of the response to their campus principal, who can be contacted via email.
For Ward 5: asparks-brown@aohdc.org
For Ward 8: alicia@aohdc.org
The appeal should be in writing and contain all information the complainant may want considered with regard to this matter. Within 15 calendar days after receipt of the appeal, the principal or a designee, will meet with the complainant to discuss the complaint and possible resolutions.  Within 15 calendar days after the meeting, the principal or a designee will respond in writing, and, where appropriate, in a format that is accessible to the complainant, with a final resolution of the complaint.
If complainant is not satisfied with the decision on appeal, the complainant may make one final appeal of the decision to the Chief Academic Officer of AoH within 15 calendar days after receipt of the decision on appeal. This final appeal should be submitted via electronic mail to mdurant@aohdc.org with a copy to tiffany@aohdc.org. Within 5 business days after receipt of the appeal, the complainant will receive the final decision on this matter, in writing, and, where appropriate, in a format that is accessible to the complainant, with a final resolution of the complaint.
AoH prohibits retaliation against individuals who file a complaint or participate in a complaint investigation. AoH also prohibits intimidation, threats, or any other effort to prevent or obstruct someone from submitting a complaint.
